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‏]‏11‏‏:‏ةلدالمجا‏[‏ 
"Allah will exalt those who believe among you, and those who have 
knowledge, to high ranks. Allah is Informed of what ye do". 
                                                                                      ( Al- Mujaadila, 11) 
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ABSTRACT 
This study aims to identify English language punctuating difficulties 
encountering by English majors at the University of Palestine, and to 
achieve the study objectives the researcher used descriptive analytical 
approach. The main tool of the study was (punctuation test) include (10) 
items. 
  The researcher selected (20) students who are at first and second year at 
University of Palestine as a sample of the study, which are selected 
deliberate to achieve the study results. 
  Result indicated that the female are better than male in using 
punctuation. Also, the researcher tried to investigate that results and give 
the student some advices to avoid problems or any difficulties in using 
punctuation. The most difficult punctuation marks that the students 
encountered were in Semicolon and Comma and the least punctuation 
difficulty was full stop. 
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Background of the Study 
1-1 Introduction 
     English language is one of the most important languages in the world. 
It's one of the 7
th
 languages that is used in the united nation (UN). English 
is the official language in a large number of countries. It becomes an 
academic language in various places. Mastering English language enables 
a person to learn about other cultures. 
So, university student should master the four skills of English language 
which are listening, speaking, reading and writing to be competent to 
practice it fluently. Written skills play an essential role in this language. 
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Strong writing skills are a key to a successful future. Palestinian students 
suffer low level achievement in writing skills. Still notice the low level of 
students' achievement in English language especially in writing. (Abu 
Armana, 2010: 8). 
One of the mechanics of writing skills which students have to learn is 
using punctuation.Punctuation is "the use of spacing, conventional signs, 
and certain typographical devices as aids to the understanding and the 
correct reading, both silently and aloud, of handwritten and printed texts. 
(Encyclopedia Britannica) 
1-2 Statement of the study: 
The problem of the study is that English foreign language learners 
(EFLLs) at the University of Palestine in Gaza encounter 
difficulties in using punctuation. 
This study aims at answering the following main question: 
What are the main punctuation difficulties encountered by English majors 
at the University of Palestine? 
In the light of the above major question, the researcher tries to answer the 
following sub questions: 
1. Are there any statistically significant differences at (α ≤ 0.05) in 
the punctuation difficulties encountered by English majors at the 
University of Palestine due to students' gender variable? 
2. Are there any statistically significant differences at (α ≤ 0.05) in 
the punctuation difficulties encountered by English majors at the 
University of Palestine due to students' achievement variable? 
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3. Are there any statistically significant differences at (α ≤ 0.05) in 
the punctuation difficulties encountered by English majors at the 
University of Palestine due to students' residency variable?  
1-5 Hypotheses of the study 
1. There are no statistically significant differences at (α ≤ 0.05) in 
the punctuation difficulties encountered by English majors at 
the University of Palestine due to students' achievement 
variable. 
2. There are no statistically significant differences at (α ≤ 0.05) in 
the punctuation difficulties encountered by English majors at 
the University of Palestine due to students' gender variable. 
3. There are no statistically significant differences at (α ≤ 0.05) in 
the punctuation difficulties encountered by English majors at 
the University of Palestine due to students' residency variable. 
 
 
1-4 Aims of the Study 
1. Suggest useful advices for English teacher to improve students' 
proficiency in using punctuation. 
2. Identify the English language punctuating difficulties encountered 
by English majors at the University of Palestine in Gaza. 
3. Investigate if there are any statistical significant differences at (α ≤ 
0.05) in the punctuation difficulties encountered by English majors 
at the University of Palestine due to student's gender. 
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4. Investigate if there are any statistical significant differences at (α ≤ 
0.05) in the punctuation difficulties encountered by English majors 
at the University of Palestine due to student's achievement. 
5. Investigate if there are any statistical significant differences at (α ≤ 
0.05) in the punctuation difficulties encountered by English majors 
at the University of Palestine due to student's residency.  
1-5 Limitation of the study. 
This study was limited at investigating the punctuation difficulties 
encountered by sophomore and junior English majors at the University of 
Palestine during the first semester of the academic year 2016\2017. 
1-6 Definition of terms 
These definitions which I adopt. 
Punctuation: is the system of signs or symbols given to a reader to show 
how a sentence is constructed and how it should be read. 
Each symbol is called a "punctuation mark". (Erenst,1948) 
Difficulties: using different punctuation marks wrongly. 
 
 
 
 
 
Chapter II 
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Literature Review 
 
 
 
 
 
 
 
 
Literature Review 
2.1 Introduction 
This chapter includes two main sections; (1) Theoretical framework, and 
(2) related studies. 
2.2 Theoretical framework 
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2.2.1 Writing skill 
     Writing is one of the most important skills in English. It is a 
productive skill. Writing is a medium of human communication that 
represents language and emotion through the inscription or recording of 
signs and symbols. In most languages, writing is a complement to speech 
or spoken language. Writing is not a language but a form of technology 
that developed as tools developed with human society. Within a language 
system, writing relies on many of the same structures as speech, such 
as vocabulary, grammar  and semantics, with the added dependency of a 
system of signs or symbols. The result of writing is generally called text, 
and the recipient of text is called a reader. Motivations for writing 
include publication, storytelling, correspondence and diary. (Isleem, 
2012: 14). 
 
2.2.1 The Importance of Writing 
   Writing has been instrumental in keeping history, maintaining culture, 
dissemination of knowledge through the media and the formation of legal 
systems. 
Writing is an important part of life, whether in the workplace or school, 
as a hobby or in personal communication. This skill helps the writer 
express feelings and thoughts to other people in a relatively permanent 
form. Personal writing builds a connection between the writer and reader 
in a different way from oral communication, and it helps people to 
organize their thoughts when seeing them on paper or on a screen. 
There are many reasons to have good writing skills.  The most important 
one I think is communication.  If you don‟t have good writing skills you 
will have a hard time communicating with your readers. Good writing 
skills can help you in life.  If you‟re trying to get a job, good writing 
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skills make you more desirable to the employer.  One of the first things 
an employer looks at is your cover letter or resume.  If you have an 
interesting cover letter it could lead to an interview. I think even if you‟re 
just exchanging e-mails. E-mails that are clearly written generally make 
you seem more intelligent and more responsible. 
2.2.2 The Nature of Writing: 
Nature writing is nonfiction or fiction prose or poetry about the natural 
environment. Nature writing encompasses a wide variety of works, 
ranging from those that place primary emphasis on natural history facts 
(such as field guides) to those in which philosophical interpretation 
predominate. It includes natural history essays, poetry, essays of solitude 
or escape, as well as travel and adventure writing. (Thomas Jefferson, 
2001) 
Nature writing is born out of love, respect, and awe. It finds its 
subject during days of close observation of the natural world. It finds its 
voice in the relationship with nature developed during those days 
Massi (2007: 17) considers writing as a tool for the creation of 
ideas and the consolidation of the linguistic system by using it for 
communication in an interactive way. Writing is an interactive process by 
nature, since it results from the symbolic interplay between the writer, 
text, and reader. 
2.2.3 Types of Writing 
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A writing circle is a group of like-minded writers needing support for 
their work, either through writing peer critiques, workshops or classes, or 
just encouragement. (Ruiz, 2013) 
 There are four basic types of writing students will learn as classes 
become more writing-intensive :- 
1. Narrative: 
Narrative writing tells a story. This is likely the most frequently used 
of the four most common types of writing, and students will spend a 
significant amount of time learning how to write narratives. Narrative 
writing is frequently, but not always, in the first person, and is 
organized sequentially, with a beginning, middle and end. 
2. Descriptive: 
Descriptive writing is used to create a vivid picture of an idea, place or 
person. It is much like painting with words. It focuses on one subject 
and uses specific detail to describe that upon which your child is 
focused. 
3. Expository:  
Expository writing is to-the-point and factual. This category of writing 
includes definitions, instructions, directions and other basic 
comparisons and clarifications. Expository writing is devoid of 
descriptive detail and opinion. 
 
 
4. Persuasive : 
Persuasive writing is a more sophisticated type of writing to which 
your child will be introduced around fourth grade. It can be thought 
of as a debate in writing. The idea is to express an opinion or to 
take a stance about something and then to support that opinion in a 
way that convinces the reader to see it the same way. 
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2.2.4 The need to produce a good piece of writing 
The following are the main Characteristics of a good writing (Melissa 
Donovan; 2013): 
1. Clarity and focus: In good writing, everything makes sense and readers 
don’t get lost or have to reread passages to figure out what’s going on. 
Focused writing sticks with the plot or core idea without running off on 
too many tangents. 
2. Organization: A well-organized piece of writing is not only clear, it’s 
presented in a way that is logical and aesthetically pleasing. You can tell 
non-linear stories or place your thesis at the end of an essay and get 
away with it as long as your scenes or ideas are well ordered. 
3. Ideas and themes: Is the topic of your paper relevant? Does your story 
come complete with themes? Can the reader visualize your poem? For a 
piece of writing to be considered well crafted, it has to contain clearly 
identifiable ideas and themes. 
4. Voice: This is what sets you apart from all other writers. It’s your unique 
way of stringing words together, formulating ideas, and relating scenes or 
images to the reader. In any piece of writing, the voice should be 
consistent and identifiable. 
5. Language (word choice): We writers can never underestimate or fail to 
appreciate our most valuable tools: words. Good writing includes precise 
and accurate word choices and well-crafted sentences. 
6. Grammar and style: Many writers would wish this one away, but for a 
piece of writing to be considered good (let alone great), it has to follow 
the rules of grammar (and break those rules only when there’s a good 
reason). Style is also important in ensuring that a piece of writing is clear 
and consistent. Make sure you keep a grammar book and style guide 
handy. 
7. Credibility or believability: Nothing says bad writing like getting the 
facts wrong or misrepresenting oneself. In fiction, the story must be 
believable (even if it’s impossible), and in nonfiction, accurate research 
can make or break a writer. 
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8. Thought-provoking or emotionally inspiring: Perhaps the most 
important quality of good writing is how the reader responds to it. Does 
she come away with a fresh perspective and new ideas? Does he close 
the cover with tears in his eyes or a sense of victory? How readers react 
to your work will fully determine your success as a writer 
2.2.5 Writing activities 
A writer experience different type of writing. These types were divided 
into different activities. ( Marcus Roskilly) 
1. Free writing—5 minutes to write on a “spark word” determined by 
the teacher. Then pair and share. 
2. Flying Balls—Bouncy Castle balls with an opening sentence 
written on each. Toss a random one to a student who continues the 
“ball rolling” with a further thought or another sentence on the 
first. The ball is then tossed to another student who does the same. 
3. Modeling—Show them examples of good, interesting writing. Key 
in on students‟ interests. 
4. Character—Show random pictures of people from the Internet. 
Develop a character from the image using prompt questions 
provided by the teacher. 
5. Skills Lessons—teach writer‟s craft elements in chunks and focus 
on specific ones at a time. Examples are dialogue, developing 
setting, conflict, narrative point of view, etc. 
6. Music—Play low-volume atmospheric instrumental background 
music while students are working. 
2.2.6 Learning Outcome and Success Criteria—helping them know and 
understand the goal or outcome they are striving for and where  
they are going allows them to stay focused. 
2.3 Punctuation Marks: 
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Punctuation marks are symbols that are used to aid the clarity and 
comprehension of written language. Some common punctuation 
marks are the period, comma, question mark, exclamation point, 
apostrophe, quotation mark and hyphen. 
Punctuation in the English language helps the reader to understand 
a sentence through visual means other than the letters of the 
alphabet: „the rules for graphically structuring written language by 
means of a set of conventional marks‟.  English punctuation has 
always had two complementary sides: on the one hand there is 
phonological punctuation linked to how the sentence can be read 
aloud, particularly to pausing, on the other grammatical. 
Punctuation linked to the structure of the sentence, In popular 
discussion of language, incorrect punctuation is often seen as an 
indication of lack of education and of the decline of standards. 
(Coulmas, F, 1996) 
Sentences are the building blocks used to construct written 
accounts.  They are complete statements.  Punctuation shows how 
the sentence should be read and makes the meaning clear. 
Every sentence should include at least a capital letter at the start, 
and a full stop, exclamation mark or question mark at the end. This 
basic system indicates that the sentence is complete.  
National variants: There are two major styles of punctuation in 
English: American and British, the latter of which is also called 
"logical quotation" where it pertains to quotation marks. These two 
styles differ in the way in which they handle quotation marks with 
adjacent punctuation.  
 
2.4 Usage of different punctuation marks or symbols: 
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The Comma (,) the comma is useful in a sentence when the 
writer wishes to: 
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 Pause before proceeding 
 Add a phrase that does not contain any new subject 
 Separate items on a list 
 Use more than one adjective (a describing word, like beautiful) 
For example, in the following sentence the phrase or clause between the 
commas gives us more information behind the actions of the boy, the 
subject of the sentence: 
The boy, who knew that his mother was about to arrive, ran quickly 
towards the opening door. 
Note that if the phrase or clause were to be removed, the sentence would 
still make sense although there would be a loss of 
information.  Alternatively, two sentences could be used:  
The boy ran quickly towards the opening door.  He knew that his mother 
was about to arrive. 
 
Commas are also used to separate items in a list. 
For example: 
The shopping trolley was loaded high with bottles of beer, fruit, 
vegetables, toilet rolls, cereals and cartons of milk. 
Note that in a list, the final two items are linked by the word „and‟ rather 
than by a comma. 
Commas are used to separate adjectives. 
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For example: 
The boy was happy, eager and full of anticipation at the start of his 
summer holiday. 
As commas represent a pause, it is good practice to read your 
writing out loud and listen to where you make natural pauses as 
you read it.  More often than not, you will indicate where a comma 
should be placed by a natural pause.  Although, the „rules‟ of 
where a comma needs to be placed should also be followed. 
For example: 
However, it has been suggested that some bees prefer tree pollen. 
 
2. Full Stop (.) 
 
A full stop should always be used to end a sentence.  The full stop 
indicates that a point has been made and that you are about to move 
on to further explanations or a related point. Less frequently, a 
series of three full stops (an ellipsis) can be used to indicate where 
a section of a quotation has been omitted when it is not relevant to 
the text, for example: 
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“The boy was happy… at the start of his summer holiday.” 
A single full stop may also be used to indicate the abbreviation of 
commonly used words as in the following examples: 
 Telephone Number = Tel. No. 
 September = Sept. 
 Pages = pp. 
3. Exclamation Mark (!) 
An exclamation mark indicates strong feeling within a sentence, such as 
fear, anger or love. It is also used to accentuate feeling within the written 
spoken word.  
For example: 
“Help! I love you!” 
In this way, it can also be used to indicate a sharp instruction 
 “Stop! Police!” 
or to indicate humor 
 “Ha! Ha! Ha!”  
The exclamation mark at the end of a sentence means that you do not 
need a full stop. 
Exclamation marks are a poor way of emphasizing what you think are 
important points in your written assignments; the importance of the point 
will emphasize itself without a sequence of!!! In the text. An exclamation 
mark should only be used when absolutely essential, or when taken from 
a direct quote. 
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The exclamation mark should be used sparingly in formal and semi-
formal writing. 
4. Question Mark (?) 
The question mark simply indicates that a sentence is asking a 
question.  It always comes at the end of a sentence:  
For example:  
Are we at the end? 
Note that the question mark also serves as a full stop. 
5. Semi-colon (;) 
The semi-colon is perhaps the most difficult sign of punctuation to use 
accurately.  If in doubt, avoid using it and convert the added material into 
a new sentence. 
As a general rule, the semi-colon is used in the following ways: 
When joining two connected sentences. 
For example: 
We set out at dawn; the weather looked promising. 
or 
Assertive behavior concerns being able to express feelings, wants and 
desires appropriately; passive behavior means complying with the wishes 
of others. 
 
 
The semi-colon can also be used to assemble detailed lists. 
For example: 
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The conference was attended by delegates from Paris, France; Paris, 
Texas; London, UK; Stockholm, Sweden; Colombo, Sri Lanka; and 
Mumbai, India. 
 
6. Colon (:) 
The colon within a sentence makes a very pointed pause between two 
phrases.  There are two main uses of the colon: 
It is most commonly used when listing.  
For example: 
She placed the following items into the trolley: beer, fruit, vegetables, 
toilet rolls, cereals and cartons of milk. 
Or it can be used within a heading, or descriptive title. 
For example: 
Human Resource Management: Guidelines for Telephone Advisers 
7. Apostrophe (’) 
The apostrophe, sometimes called an inverted comma has two main uses. 
The apostrophe indicates possession or ownership. 
For example: 
The girl's hat was green, (girl is in the singular). 
This shows the reader that the hat belongs to the girl. 
The girls' hats were green, (girls in this instance are plural, i.e. more than 
one girl, more than one hat). 
This indicates that the hats belong to the girls. 
Another use of the apostrophe is to indicate where a letter is omitted: 
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For example: 
We're going to do this course. (We are going to do this course.) 
Isn’t this a fine example of punctuation?  (Is not this a fine example of 
punctuation?) 
The time is now 7 o’ clock. (The time is now 7 of the clock) 
Note that a common mistake is to confuse its with it’s.  
It’s indicates to the reader that a letter has been omitted.  
For example:  
It’s a lovely day is an abbreviated way of saying:  It is a lovely day. 
Note that in most formal writing, the practice of using abbreviated words 
is inappropriate. 
7. Quotation or Speech Marks (“….”) 
Quotation or speech marks are used to: 
1. To mark out speech 
2. When quoting someone else's speech 
For example: 
My grandpa said, "Share your chocolates with your friends." 
"George, don't do that!" 
"Will you get your books out please?” said Mrs. Jones, the teacher, “and 
quieted down!" 
It is worth noting that to report an event back does not require speech or 
quotation marks. 
For example: 
Mrs. Jones told the pupils to take out their books and to quieted down. 
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8. Hyphen (-) 
The hyphen is used to link words together. 
For example: 
 sub-part 
 eighteenth-century people 
 week-end 
 second-class post 
 gender-neutral 
 non-verbal 
The hyphen is also used when a word is split between two lines.  The 
hyphen should be placed between syllables at the end of the upper line 
and indicates to the reader that the word will be completed on the next 
line. 
Computer applications such as Word Processors can be set to 
automatically hyphenate words for you, although it is more common to 
use extra spacing to avoid hyphenation 
9. Brackets (   ) 
Brackets always come in pairs (  ) and are used to make an aside, or a 
point which is not part of the main flow of a sentence.  If you remove the 
words between the brackets, the sentence should still make sense.  
 
For example: 
“The strategy (or strategies) chosen to meet the objectives may need to 
change as the intervention continues.” 
Another example is as follows: 
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“We can define class as a large-scale grouping of people who share 
common economic resources, that strongly influence the types of lifestyle 
they are able to lead.  Ownership of wealth, together with occupation, are 
the chief basis of class differences.  The major classes that exist in 
Western societies are an upper class (the wealthy, employers and 
industrialists, plus tops executives – those who own or directly control 
productive resources); a middle class (which includes most white-collar 
workers and professionals); and a working class (those in blue-collar or 
manual jobs).”  (Giddens, 1997, p.243) 
10. Square Brackets […] 
A different set of square brackets [   ] can be used: 
 to abbreviate lengthy quotations 
 to correct the tense of a quotation to suit the tense of your own sentence 
 to add your own words to sections of an abbreviated quotation. 
 to abbreviate lengthy quotations in an essay or report 
“We can define class as a large-scale grouping of people who share 
common economic resources, that strongly influence the types of lifestyle 
they are able to lead.  Ownership of wealth, together with occupation, are 
the chief basis of class differences.  The major classes that exist in 
Western societies are an upper class […]; a middle class […] and a 
working class […].” 
(Giddens, 1997, p.243) 
To adjust a quotation to suit your own sentence 
For example, if you were writing about class structure, you might use the 
following: 
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According to Giddens, (1997, p.243) the “[o] ownership of wealth, 
together with occupation, are the chief basis of class differences”. 
Note, that when using square brackets, only the occasional letter as in the 
above example or the occasional word (for example when changing the 
tense of the sentence) would be placed in square brackets in this way. 
11. Slash (/) 
Many people use the slash instead of or, and etc., but this is not always 
helpful to the reader.  There is, however, a modern convention in gender-
neutral writing to use „s/he‟. 
Slashes are important symbols in web-addresses (URLs). The full URL 
for this page is http://www.skillsyouneed.com/write/punctuation1.html 
2.5 Related studies: 
Linda (2001): 
The purpose of the study was to help pupils improve their writing skills 
and their confidence in them as writers. The population of the study was 
third graders in suburban Chicago, Illinois elementary school. 
The study was conducted in one public elementary school. The school 
had 539 pupils. The project implemented writing strategies during the 
period September 1.2000 to December 15.2000, for 12 weeks. The 
sample of the study was the third graders in the school. The need for the 
study resulted from teacher observation, evaluation of pupils' writing and 
the scores of Achievement Test. The achievement test showed that pupils 
were unable to communicate effectively through written language. The 
results also showed that many teachers lack adequate training in teaching 
the writing process. The study suggested the following points: 
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Teachers training should be offered to help staff in teaching writing. The 
study clarified that a variety of strategies should be applied into the 
writing program to improve pupils' writing. 
After implementing the project, the result of the study revealed that there 
was progress in the pupils' writing skills; most pupils became able to 
write organized essays independently within less than four months. 
Elin et. al (2002): 
This study described a program for instructing pupils in the writing 
process in order to improve their writing skills. 
The population of the study consisted of fourth and fifth grade pupils in a 
middle class community in northern Illinois. The total population of the 
school was 500 pupils. The sample of the study consisted of 76 pupils 
distributed into three sites. 
Site (A) 24 pupils, Site (B) 26 pupils, Site (C) 26 pupils. The collected 
data showed lack of progress in writing skills because there was a lack in 
skills related to organization and revision in the writing process. Also 
there was a lack of teacher modeling, reflection and the time given for 
pupil writing. The study suggested some solution strategies for the 
problem such as: increasing the time allowed for writing, more teacher 
modeled demonstrations of writing techniques like ( organization, ideas, 
word choice, sentence fluency, voice and conventions) The results of the 
study showed a marked improving in pupils' writing. The pupils showed 
greater ability to communicate more effectively through their writing at 
the end of the program. 
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Mack (2013): punctuations difficulties. 
This study aims to identify punctuations difficulties which face New- 
Gersie students, and to achieve the study goals the researcher used 
descriptive analytical approach. The study tool was (writing exam). 
The researcher applied at (420) students. The study results show that 
there are many punctuations difficulties face students such as comma 
and exclamation mark. There are no statistical significant differences 
in punctuations difficulties due to gender, and level. 
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Chapter Three 
Methodology of the Study 
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Methodology of the Study 
3.1 Introduction: 
This chapter aims to identify: study approach, study population, 
study sample, study tool, tool characteristics, and statistical 
method. 
3.2 Study approach: 
This is a descriptive study based on a survey research conducted 
for the purpose of making descriptive assertions about some population. 
And to achieve the study goals the researcher developed exam, which 
divided into (3) questions. The researcher used a descriptive analytical 
approach. 
Analytical approach which depends upon analyzing and justifying 
the aimed phenomenon using the data which, is the tool of the study 
provided (Sha'at, 2008: 71). 
3.3 Study Sample:  
The researcher selected (20) students who are at second and third year at 
University of Palestine as a sample of the study, which are selected 
deliberately to achieve the study results. For more details see the next 
table. 
 (1 )Table # 
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Distribute of samples for Gender. 
 
# Item % Recurrence 
1- Male 55% 11 
2- Female 45% 9 
Total 111% 21 
 
 (2 )Table # 
Distribute of samples for GPA. 
  
# Item % Recurrence 
1- 60-75 11% 2 
2- 75-85 55% 11 
3- 85-95 35% 7 
Total 111% 21 
 
 
 
 
(3 )Table # 
Distribute of samples for study Level 
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# Item % Recurrence 
1- Second year English major 55% 11 
2- Third year English major 45% 9 
Total 111% 21 
(4 )Table # 
Distribute of samples for Live Place 
  
# Item % Recurrence 
1- Gaza 55% 11 
2- KhanYounis 21% 4 
 Al Zahraa 25% 5 
Total 111% 21 
 
3.4 Study tool: 
The researcher review English literatures and designed a test to 
investigate punctuating difficulties that English majors encountered. Then 
the researcher familiarized at English language textbook and writing 
curses, which teaches at the University of Palestine. 
In the light of English language skills and textbook subjects the 
researcher designed achievement test consisting of (10) items and 
distributed it on 5 Skills. For more details about the text see appendix (1).  
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3.5 Exam Reliability: 
Mackey and Gass (2005, p.128) assert that the test is reliable when it 
gives similar results if it is administrated twice within similar condition. 
The researcher used percentage method to measure the reliability of the 
exam. The results for this method were as the following: 
The males got 800out of 110 marks so the percentage was 72.7% 
The females got 61out of 90 marks so the percentage was 67.7% 
 
3.6 Referee Validity: 
The researcher distributed the tool of the study to a panel of English 
experts from different Universities in Gaza strip. 
For more details about the referee see appendix (2). 
 
3.7 Steps of the Study: 
The researcher followed the following steps in conducting this study; 
1. The researcher reviewed the previous literature about 
punctuation and many references. 
2. The researcher select a random participant at University of 
Palestine who sophomore and junior (first and second 
year) 
3. The researcher applied the study for these participants 
because he thinks that they are suffering from this 
problem. 
4. Another thing was the tool of this study; the researcher put 
a test for this participant to know the real result.  
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5.  Next, the researcher got the results according to students' 
answers in the test. 
 
 
 
 
Sample Characteristics 
 (1 )Table # 
Distribute of samples for Gender . 
 
# Item % Recurrence 
1- Male 55% 11 
2- Female 45% 9 
Total 111% 21 
 
 (2 )Table # 
Distribute of samples for GPA . 
  
# Item % Recurrence 
1- 60-75 11% 2 
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2- 75-85 55% 11 
3- 85-95 35% 7 
Total 111% 21 
 
(3 )Table # 
Distribute of samples for study Level 
  
# Item % Recurrence 
1- Second year English major 55% 11 
2- Third year English major 45% 9 
Total 111% 21 
(4 )Table # 
Distribute of samples for Live Place 
  
# Item % Recurrence 
1- Gaza 55% 11 
2- Khanioons 21% 4 
 Al Zahraa 25% 5 
Total 111% 21 
 Second 
 
38 
 
1- Put true or false to each of the following sentences:- 
 (5 )Table # 
# Put true or false True False 
                                          %Percentage  
A A full stop is used to express excitement 30% 70% 
B The question mark is used at the end of indent question 70% 30% 
C An exclamation mark is used at the end of  sentence 30% 70% 
D The right uses for commas at the end of the question 0% 100% 
E A semicolon can be used between two closely related 
independent clauses, provided they are not already joined 
by a coordinating conjunction  
65% 35% 
 
2- Punctuate the following sentences:-  
 (6) Table #  
# Punctuate the following sentences  %Percentage 
a. ali said i have watered the plants and tidied my room 
1- Ali said: "I have wanted the plants and tidied my room". 100% 
b. to measure students achievements the researcher used summative and formative evaluation 
2- To measure students a achievements the researcher used summative and formative 
evaluation. 
100% 
c. wow is this your new car 
3- Wow! Is this your new car? 100% 
d. the test was so easy however non of the students have passed  
4- The test was so easy, however non of the students have passed. 100% 
 
 
39 
 
3- Complete the following sentences:-  
 (7 )table # 
 
# Complete the following sentences Semicolon Commas 
 %Percentage 
1- The most difficult punctuation marks I encounter 100% 100% 
 
The first Question  
Put true or false to each of the following sentences 
 (8  )Table # 
SMA & Standard deviation 
 
# 
Item SMA 
Standard 
deviation 
Tr
u
e
 F
al
se
 
1- A full stop is used to express excitement 4.5 1.58 30% 70% 
2- The question mark is used at the end of 
indent question 
4.75 1.5 70% 30% 
3- An exclamation mark is used at the end 
of  sentence 
4 - 30% 70% 
4- The right uses for commas at the end of 
the question 
4 - 0% 100% 
5- A semicolon can be used between two 
closely related independent clauses, 
provided they are not already joined by 
4.25 1.5 65% 35% 
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a coordinating conjunction  
 (9  )Table # 
SMA $ Standard deviation 
 
Occ. SMA for Q.1 Standard deviation for Q.1 
Manager 4.325 1.263 
 
Second Question 
Punctuate the following sentences 
 (11  )Table # 
SMA $ Standard deviation 
 
# Item SMA Standard 
deviation 
 %Percentage 
1- Ali said: "I have wanted the plants and tidied my room". 4.75 1.5 111% 
2- To measure students a achievements the researcher used 
summative and formative evaluation. 
4.5 1.58 111% 
3- Wow! Is this your new car? 4.5 1.58 111% 
4- The test was so easy, however non of the students have 
passed. 
5 1 111% 
 
 (11 )Table # 
SMA $ Standard deviation 
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OCC. SMA for Q.2 Standard deviation for Q.2 
Manager 4.5216 1.1965 
 
 
Third Question 
 
Complete the following sentences 
 (12 )Table # 
 
SMA $ Standard deviation 
 
# Item SMA Standard 
deviation 
Semicolon Commas 
1- The most difficult punctuation 
marks I encounter 
3.51 1.23 111% 111% 
 
1- Gender 
 
Are there any statistically significant differences at (a ≤ 0.05) in the 
punctuation difficulties encountered by English majors at the University 
of Palestine due to students gender variable?, (F=1.618) & Function level 
= 0.199. 
  (13 )Table # 
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Dimensions 
The source 
of the 
Variance 
Total 
boxes 
Degrees of 
freedom 
The 
average 
boxes 
(F) value Sig"       " 
Put true or 
false to each 
of the 
following 
sentences 
Among the 
groups 
1.351 9 1.117 
1.843 1.478 Within 
groups 
5.964 11 1.139 
Total 6.315 21  
Punctuate the 
following 
sentences 
Among the 
groups 
1.2 9 1.4 
1.986 1.131 Within 
groups 
8.66 11 1.211 
Total 9.86 21  
Complete the 
following 
sentences 
Among the 
groups 
3.386 9 1.129 
3.362 1.127 Within 
groups 
14.444 11 1.336 
Total 17.832 21  
Total 
Among the 
groups 
5.327 9    
Within 
groups 
111.856 11    
Total 112.189 21    
 
 (14 )Table # 
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SMA for Occ. level 
 
Occ. Level Put true or false to each 
of the following 
sentences 
Put true or false to 
each of the following 
sentences 
Put true or false to 
each of the following 
sentences 
SMA SMA SMA 
Second year 
English major 
4.172 4.19 4.153 
Third year 
English major 
4.1 3.875 3.843 
 
2- Achievement 
 
Are there any statistically significant differences at (a ≤ 0.05) in the 
punctuation difficulties encountered by English majors at the University 
of Palestine due to students achievement variable?, (F=3.085) & 
Function level = 0.496. 
 
 (15 )Table # 
 
Dimensions 
The source 
of the 
Variance 
Total 
boxes 
Degrees of 
freedom 
The 
average 
boxes 
(F) value Sig"       " 
Put true or 
false to each 
of the 
following 
Among the 
groups 
1.351 3 1.117 
1.843 1.478 
Within 
groups 
5.964 43 1.139 
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sentences Total 6.315 46  
Punctuate the 
following 
sentences 
Among the 
groups 
1.2 3 1.4 
1.986 1.131 Within 
groups 
8.66 43 1.211 
Total 9.86 46  
Complete the 
following 
sentences 
Among the 
groups 
3.386 3 1.129 
3.362 1.127 Within 
groups 
14.444 43 1.336 
Total 17.832 46  
Total 
Among the 
groups 
5.327 3    
Within 
groups 
111.856 43    
Total 112.189 46    
 
 (16 )Table # 
SMA for educational GPA 
Occ. Level Put true or false to each 
of the following 
sentences 
Put true or false to 
each of the following 
sentences 
Put true or false to 
each of the following 
sentences 
SMA SMA SMA 
60-75 4.148 4.174 4.253 
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75-85 4.113 3.815 3.843 
85-95 4.325 4.52 4.3 
3- Residency variable  
 
Are there any statistically significant differences at (a ≤ 0.05) in the 
punctuation difficulties encountered by English majors at the University 
of Palestine due to students residency variable?, (F=0.735) & Function 
level = 0.537. 
 (17 )Table # 
 
Dimensions 
The source 
of the 
Variance 
Total 
boxes 
Degrees of 
freedom 
The 
average 
boxes 
(F) value Sig"       " 
Put true or 
false to each 
of the 
following 
sentences 
Among the 
groups 
1.351 3 1.117 
1.843 1.478 Within 
groups 
5.964 43 1.139 
Total 6.315 46  
Punctuate the 
following 
sentences 
Among the 
groups 
1.2 3 1.4 
1.986 1.131 Within 
groups 
8.66 43 1.211 
Total 9.86 46  
Complete the 
following 
Among the 
groups 
3.386 3 1.129 3.362 1.127 
 
46 
 
sentences Within 
groups 
14.444 43 1.336 
Total 17.832 46  
Total 
Among the 
groups 
5.327 3    
Within 
groups 
111.856 43    
Total 112.189 46    
 
 
 (18 )Table # 
SMA for educational GPA 
 
Occ. Level Put true or false to each 
of the following 
sentences 
Put true or false to 
each of the following 
sentences 
Put true or false to 
each of the following 
sentences 
SMA SMA SMA 
60-75 4.148 4.174 4.253 
75-85 4.113 3.815 3.843 
85-95 4.325 4.52 4.3 
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Chapter Four 
The Study Results 
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The Study Results 
4.1Introduction: 
This chapter deals with two sections: results and recommendations. 
4.2 Study Results: 
The main question: 
What are the main punctuation difficulties encountered by English majors 
at the University of Palestine? 
To answer this question, the researcher commented the percentage of 
each mark. Table number (5) shows these results. 
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semicolon Exclamation Question 
mark 
Full stop Comma  # 
20% 40% 65% 70% 100% Percentage 
Table (5) 
From the above table, it is clear that the most difficult punctuation marks 
that the English major at University of Palestine encountered are 
Semicolon and exclamation mark. 
 
 
 
 The First question: 
Are there any statistical significant differences at (α ≤ 0.05) in the 
punctuation difficulties encountered by English majors at the University 
of Palestine due to students' gender variable? 
To answer this question the researcher hypothesis which says: 
There are no statistical significant differences at (α ≤ 0.05) in the 
punctuation difficulties encountering by English majors at the University 
of Palestine due to students' gender. 
The researcher used T.test results of this test is stated in table (6)   
Dimensions 
The source 
of the 
Variance 
Total 
boxes 
Degrees of 
freedom 
The 
average 
boxes 
(F) value Sig"       " 
Put true or 
false to each 
Among the 
groups 
1.351 9 1.117 1.843 1.478 
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of the 
following 
sentences 
Within 
groups 
5.964 11 1.139 
Total 6.315 21  
Punctuate the 
following 
sentences 
Among the 
groups 
1.2 9 1.4 
1.986 1.131 Within 
groups 
8.66 11 1.211 
Total 9.86 21  
Complete the 
following 
sentences 
Among the 
groups 
3.386 9 1.129 
3.362 1.127 Within 
groups 
14.444 11 1.336 
Total 17.832 21  
Total 
Among the 
groups 
5.327 9    
Within 
groups 
111.856 11    
Total 112.189 21    
Table 6)) 
 (7 )Table # 
SMA for Occ. level 
 
Occ. Level Put true or false to each 
of the following 
sentences 
Put true or false to 
each of the following 
sentences 
Put true or false to 
each of the following 
sentences 
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SMA SMA SMA 
Second year 
English major 
4.172 4.19 4.153 
Third year 
English major 
4.1 3.875 3.843 
 
The study results shows that there are no statistical significant differences 
at (α  ≤ 0.05) in the English language punctuating difficulties 
encountering by English majors At the University of Palestine due to 
gender. (F=1.618) & Function level = 0.199. 
The second question: 
Are there any statistical significant differences at (α ≤ 0.05) in the 
punctuation difficulties encountered by English majors at the University 
of Palestine due to students' achievement variable? 
To answer this question the researcher hypothesis which says: 
There are no statistical significant differences at (α ≤ 0.05) in the 
punctuation difficulties encountering by English majors at the University 
of Palestine due to students' achievement variable. 
The researcher used T.test results of this test is stated in table (8) 
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Dimensions 
The source 
of the 
Variance 
Total 
boxes 
Degrees of 
freedom 
The 
average 
boxes 
(F) value Sig"       " 
Put true or 
false to each 
of the 
following 
sentences 
Among the 
groups 
1.351 3 1.117 
1.843 1.478 Within 
groups 
5.964 43 1.139 
Total 6.315 46  
Punctuate the 
following 
sentences 
Among the 
groups 
1.2 3 1.4 
1.986 1.131 Within 
groups 
8.66 43 1.211 
Total 9.86 46  
Complete the 
following 
sentences 
Among the 
groups 
3.386 3 1.129 
3.362 1.127 Within 
groups 
14.444 43 1.336 
Total 17.832 46  
Total 
Among the 
groups 
5.327 3    
Within 
groups 
111.856 43    
Total 112.189 46    
Table (8) 
 (9 )Table  
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SMA for educational GPA 
Occ. Level Put true or false to each 
of the following 
sentences 
Put true or false to 
each of the following 
sentences 
Put true or false to 
each of the following 
sentences 
SMA SMA SMA 
60-75 4.148 4.174 4.253 
75-85 4.113 3.815 3.843 
85-95 4.325 4.52 4.3 
The study results shows that there are no statistical significant differences 
at (α ≤ 0.05) in the English language punctuating difficulties encountering 
by English majors at the University of Palestine achievement level. 
(F=3.085) & Function level = 0.496. 
The third question: 
Are there any statistical significant differences at (α ≤ 0.05) in the 
punctuation difficulties encountered by English majors at the University 
of Palestine due to students' residency variable?  
To answer this question the researcher hypothesis which says: 
There are no statistical significant differences at (α ≤ 0.05) in the 
punctuation difficulties encountering by English majors at the University 
of Palestine due to students' residency variable 
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The researcher used T.test results of this test is stated in table (10) 
 
 
 
 
 
 
Dimensions 
The source 
of the 
Variance 
Total 
boxes 
Degrees of 
freedom 
The 
average 
boxes 
(F) value Sig"       " 
Put true or 
false to each 
of the 
following 
sentences 
Among the 
groups 
1.351 3 1.117 
1.843 1.478 Within 
groups 
5.964 43 1.139 
Total 6.315 46  
Punctuate the 
following 
sentences 
Among the 
groups 
1.2 3 1.4 
1.986 1.131 Within 
groups 
8.66 43 1.211 
Total 9.86 46  
Complete the 
following 
Among the 
groups 
3.386 3 1.129 3.362 1.127 
 
55 
 
sentences Within 
groups 
14.444 43 1.336 
Total 17.832 46  
Total 
Among the 
groups 
5.327 3    
Within 
groups 
111.856 43    
Total 112.189 46    
Table(10) 
 
 (11 )Table # 
SMA for residency 
Occ. Level Put true or false to each 
of the following 
sentences 
Put true or false to 
each of the following 
sentences 
Put true or false to 
each of the following 
sentences 
SMA SMA SMA 
Gaza 4.148 4.174 4.253 
Al Zahraa 4.113 3.815 3.843 
KhanYounis 4.325 4.52 4.3 
 
The study results shows that there are no statistical significant differences 
at (α  ≤ 0.05) in the English language punctuating difficulties 
encountering by English majors at the University of Palestine due to 
students' residency variable. (F=0.735) & Function level = 0.537. 
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Chapter Five 
Summary & Recommendation 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
The Summary  
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     This study aims at identifying the punctuation difficulties encountered 
by English majors at the University of Palestine in Gaza. 
   The researcher designed an achievement test which includes 3qusetions 
(true and false, complete and correct the mistakes. The reliability and 
validity of the test were insured and it was administered to (20) male and 
female English major students from the University of Palestine. Those 
students were sophomore and junior students from the faculty of 
Education. 
   Results show that the most difficulty that English majors at the 
University of Palestine encounter in punctuation marks are Semicolon 
and exclamation. In addition, results shows that there were no statistical 
significant differences in the punctuating difficulties encounter by 
English major at the University of Palestine due to gender, residency and 
achievement level. 
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Recommendations: 
1- Train students on how to use punctuation correctly. 
2- . Intensive writing courses should be drilled for student at early 
stages of learning English. 
3- Writing course at university should at least a unit in using 
punctuation marks. 
4- Feedback should have given to students who learn English at 
different levels are there use of punctuation.  
5- Using appropriate teaching strategies that are suitable for writing 
course. 
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Appendixes 
 
Appendix (1) 
The Study Tool 
This exam is the main tool of a graduation project entitles  
“Investigating Punctuation Difficulties Encountered by 
English Majors at the University of Palestine” 
The researcher aims at identifying the punctuation problem that 
encounted be English majors at the University of Palestine.  
Please fill in the following form before starting doing this 
test. 
1. My gender is (    ) male (     ) female. 
2. My GPA is   (     ) 60-75 (     ) 75-85 (     ) 85-95.  
3. I am at          (     ) second year English major. 
                     (     ) third year English major. 
4. I live in (     ) Gaza (     ) Khanyounis (   ) Al Zahraa (  ).  
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Put true or false to each of the following sentences:-1. 
A.  (     ) A full stop is used to express excitement. 
B. (     ) The question mark is used at the end of indent question. 
C. (     ) An exclamation mark is used at the end of sentence. 
D. (     ) The right uses for commas at the end of the question. 
E. (  ) A semicolon can be used between two closely related 
independent clauses, provided they are not already joined by a 
coordinating conjunction. 
2. Punctuate the following sentences: 
a. ali said i have watered the plants and tidied my room 
……………………………………………………………………… 
b. to measure students achievements theresearcher used summative 
and formative evaluation 
……………………………………………………………………… 
c. wow is this your new car 
……………………………………………………………………… 
d. the test was so easy however non of the students have passed 
…………………………………………………………………….. 
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3. Complete the following sentence:- 
The most difficult punctuation marks I encounter 
are………………… and…………………….  
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